
To submit any material for the bulletin, the deadline is 

5pm the day before the next edition is due. Please ensure 

any information you consult is from a reliable source, including 
the NHS, or Public Health England.

Thursday 23 February 2023

KEY DATES FOR YOUR DIARY
• March 2023 – BCA Digital Month

Upcoming events can also be viewed in the in the Provider Zone!

CAPACITY TRACKER CHANGES
A number of changes are coming to Capacity Tracker next week:

Provider Information

Questions about the Autumn 2022 Covid booster will be removed

Care homes will be able to indicate if they provide female-only and male-only units

Enhanced Search Functionality

Users will be able to search for vacancies where this information has been updated 

in the last 48 hours

People working in discharge teams will be able to download a spreadsheet that 

shows the results from this page

Report Changes

Vaccination - removal of Covid Autumn Booster data

ASC Homecare Collection - removal of Covid Autumn Booster data

Unavailable for Admissions - ability to download a spreadsheet version of the report

SKILLS FOR CARE PODCAST
The care exchange | Episode 5 – It doesn’t matter the colour of the cat…

In our latest podcast, we talk about compassionate leadership with Rosemary Pavoni

who is a retired registered manager. She believes that “It doesn’t matter the colour 

of the cat as long as it catches the mouse” – in other words, it doesn’t matter why 

you practice compassionate leadership as long as it achieves its goal. 

Rosemary talks about her career and how she learnt that compassionate leadership 

is crucial in staff wellbeing, retention and in creating safe supported cultures. She 

discusses learning from mistakes, the importance of learning and development for 

new managers and how she misses being part of a team. 

You can listen via our website or download it where you get your podcasts. 

https://bradford.connecttosupport.org/s4s/WhereILive/Council?pageId=5432
https://eur01.safelinks.protection.outlook.com/?url=https://sfca.re/3Xtjdvu&data=05|01|Ailsa.Benn@skillsforcare.org.uk|e4e9c3a33f544f51a66708db14ce512e|5c317017415d43e6ada17668f9ad3f9f|0|0|638126648581312588|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=uGxxHu0ZAuiXGldaNMkclB4hHOeJL%2BiqHT5IAWWgZbU%3D&reserved=0




DO YOUR STAFF KNOW THERE IS FINANCIAL HELP AVAILABLE TO THEM?

Everybody is feeling the pinch, care workers too. We really need your help so that all 

the staff you employ know they can apply for a crisis grant if they meet the eligibility 

criteria. They need to currently be employed in adult social care in the district and live 

there. If they’ve had a sudden or unexpected loss of income, or a sudden illness or 
injury, a relationship breakdown or an unexpected cost which impacts on their ability 

to work within the care sector they may be eligible for a grant.

City of bradford metropolitan district council have partnered with the care workers’ 

charity to provide crisis grants to care workers living and working within the city of 

bradford metropolitan district (the district) area. 

Crisis grants aren’t required to be repaid

Crisis grants are available to help with daily living expenses; replacing white goods; 

essential household items; moving costs; car repairs; fees to prevent eviction; 

bankruptcy and debt relief order (DRO) application fee.

If you let all your staff know that there is help available, before they ask, then we may 
also be able to help those who weren’t aware that help is available.

There is more information about what can be funded here: bradford grants - the care 

workers charity and they can also email grants@thecwc.Org.Uk

HELPING YOUR RESIDENTS TO VOTE IN THE LOCAL ELECTIONS

It is likely that a number of care home residents, who wish to vote in the local 

elections, will not have photo ID. This has now become a requirement to attend and 

will mean that there is support needed to apply for a Voter Authority Certificate. The 

person will need a recent electronic photograph and National Insurance number / 

birth certificate / bank statement to apply online.

Please access the guidance document for full details. Apply for photo ID to vote 

(called a ‘Voter Authority Certificate’) - GOV.UK (www.gov.uk)

AMPLIFY PROGRAMME UPDATE

AIM 7: Celebrate our diversity – acting as one and enhance our shared value 

proposition as employers of choice.

Follow this LINK to read about the upcoming workshops and webinars that aim to 

celebrate our differences and combat discrimination as LGBTQ+ History Month 

continues and we approach International Women’s Day/Month. Plus much more!

https://www.thecareworkerscharity.org.uk/bradford-grants/
mailto:grants@thecwc.org.uk
https://www.gov.uk/apply-for-photo-id-voter-authority-certificate
https://bradford.connecttosupport.org/media/1t1ehbgo/amplify-programme-update.pdf


THE VIP RED BAG
The VIP Red Bag is for all the important information about you so healthcare staff 

know how to treat you best. To view the VIP Red Bag leaflet use this LINK. To view the 

feedback form use this LINK. To view a list of items you may want to take to the 

hospital use this LINK.

https://bradford.connecttosupport.org/media/cvqpmwo4/vip-red-bag-leaflet-reviewed-bradford.pdf
https://bradford.connecttosupport.org/media/i3xjju4u/vip-red-bag-feedback-form-oct-2021-bradford.pdf
https://bradford.connecttosupport.org/media/533jwina/items-to-take-to-hospital.pdf


LEEDS CITY COUNCIL PROVIDER BULLETIN

You can access their bulletin with this LINK. Although some information is specific to 

Leeds there is still lots of great content.

RECRUITMENT AND RETENTION

We all know that recruiting the right people and keeping them, is an essential part of 

growing a care business. But, in an industry known for stressful shifts, hectic schedules 

and tight margins - hiring and retention isn't easy.

To help support the industry with this challenge, Birdie have created step-by-step 

worksheets for attracting, hiring and onboarding outstanding care professionals.

To create these guides, birdie connected with recruitment experts, spoke to birdie 

partners, and uncovered the ways birdie technology can help. All this research has 

been written up into free worksheets.

These worksheets are best for:

CEOs, business and franchise owners looking to recruit and retain top quality care 

professionals to strengthen the foundation of their business

Care Managers looking to support their existing care teams and keep them motivated 

and successful in 2023

What you'll learn:

Tips, tricks and tools from industry experts

Step-by-step guides to attracting, hiring and onboarding new care professionals

An exclusive calendar for care businesses to help retain good people

Insider ways to use birdie to recognise and support your top performers

We hope you find these worksheets useful. They are free to download from Birdie once 

you have entered the provider details.

BCA'S FEBRUARY NEWSLETTER

This month’s newsletter will focus on Digitising 2023. 

A Digital Month will take place next month, throughout March, where you can hear 

about the latest digital innovation and technologies supporting social care. Attend our 

free webinars to learn how you can start digital journey!

Don’t forget to book onto the webinars - you will then receive the Zoom/MS Teams 

joining links - If you're having any issues booking onto a webinar or would like more 

information, please email admin@bradfordcareassociation.org

Once you have opened the newsletter via the link below. You can go directly to a 

section of interest by clicking on the small grey square with white lines, in the bottom 

right of your screen.

Feb Newsletter - https://sway.office.com/IwK3fVv4n38KsBNb?ref=Link

https://bradford.connecttosupport.org/media/g4ejurbv/leeds-city-council-bulletin.pdf
https://www.homecareassociation.org.uk/e/t/c/B65D8ED9-5928-403A-9C5CED3AF5FCC8F6/?link=48424B88-A1C7-4A14-B65AC79A463B5B54
mailto:admin@bradfordcareassociation.org
https://sway.office.com/IwK3fVv4n38KsBNb?ref=Link




https://sway.office.com/IwK3fVv4n38KsBNb?ref=Link
https://www.eventbrite.com/cc/digital-month-1793119


Please find the data below on Care Homes in the Bradford District for your information.  The following 

data has been provided by the Council’s Senior Management Team in the Contract and 

Commissioning Team. 

BRADFORD CARE HOMES WEEKLY COVID-19 

TRACKER
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Registered Covid 19 Deaths in Care Homes 

by Week Ending Date
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Number of Covid-19 Infections 



Data Sources: 

Weekly Deaths, Office National Statistics.               

Covid Infections, Occupancy and Tracker, NESC Capacity Tracker.              

Outbreaks, HPT Bradford

Data Latest Change

Deaths 0 0

Infections 107 44

Outbreaks Not available Not available

Occupancy 82% 1%

Tracker completed 58% -29%
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