
Hearing Impairment and Visual 
Impairment Support UK,
The Centre for Independent Living,
Burbank Street
Hartlepool
TS24 7 NY
United Kingdom

Email Jane@hi-vis.org
Registered Charity Number: 
1166368

Caring for someone over 70? You need to read this!
About the guides
This Hi-Vis UK information and guidance series is designed to help those 
supporting or caring for an older person with Dual Sensory Impairment 
(DSI) during this COVID-19 emergency and the guidance on social 
distancing and socially isolating. The guides are for the DSI person’s 
family, friends, neighbours, carers and care organisations, social care 
and health care providers.

The individual guides aim to help you quickly understand the impacts of 
DSI and the extra challenges brought about by the COVID-19 emergency 
of keeping them and you safe and still having effective communication. 

Our guides cover a range of everyday situations and related challenges 
facing a DSI person and those who need to see them during the 
COVID-19 outbreak. On the following pages of this second guide we look 
at what happens when you arrive at their front door and some domestic 
situations.  How do you both stay safe and communicate well?
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“ Mum has always been a little hard of hearing 
and now is really struggling to understand what 
I’m saying from the 2-metre safe distance.”

•	 Try a personal listener, such as a Minitec device. 
•	 Typically, available to purchase from Action on 

Hearing Loss or local Deaf organisations.  

“My next-door neighbour can’t hear me knocking 
on his door, I don’t know what we would do in an 
emergency.”

•	 Try a loud / flashing doorbell.  
•	 Typically, available to purchase from Action on 

Hearing Loss, as well Argos and Amazon 
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“ We’ve noticed Dad doesn’t ring us as much as he 
used to do, now he doesn’t answer our calls. ”

•	 Perhaps he is struggling to see the buttons on his 
phone. Try a Big Button phone with amplifier. Perhaps 
insert photos of key people to quick dial buttons. 

•	 Typically, available to purchase from RNIB as well as 
Argos and Amazon 

“Granddad always waits for me to call round to 
make him a cup of tea in the mornings.”

•	 Perhaps he is scared of scalding himself if the cup 
overflows - try a Liquid Level Indicator, which will help 
avoid accidental scalding.

•	 Typically, available to purchase from RNIB, Amazon or 
your local authority.
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“ We always make sure Mum has lots of 
microwavable ready meals but often now have 
to throw them away as they are past their sell-by 
date. ”

•	 Perhaps she is struggling to read the dials on the micro-
wave (or cooker). Try ‘Bump-On’ stickers - small raised 
buttons which are placed on a microwave / cooker/ wash-
er, so she knows where to press or how far to turn the dial. 

•	 Typically, available to purchase from RNIB, Amazon or 
your local authority.

“ Granny told me she tried to warm up a tin of 
chicken soup but found she’d opened a tin of cus-
tard by mistake.”

•	 Use an elastic band to fasten a large print label of 
the tin’s contents.
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“ Dad was worried that there was an unexpected 
caller at his door and was frightened to open it. 
Now he is worried that he missed somebody 
important.”

•	 All older people are at risk of exploitation at this time and 
this is particularly so for those with combined hearing and 
sight loss.   

•	 Ensure that you agree measures to keep them safe.  
 
Such as keeping the door locked and chain in place, 
agreeing ‘passwords’ or phoning to say what time you will 
arrive. 

If you have safeguarding concerns, first talk to 
the person then, if they agree, make a referral to 
your local authority’s Safeguarding Team.
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Food Supplies – Things to consider:

•	 How are they getting or ordering food and drink? 
 

•	 If food delivery is arranged - how are they receiving 
that delivery?  

•	 How will they know when the delivery has arrived? 
 

•	 Is the delivery left on the doorstep – can they see it, 
lift it, carry it and put it away safely?
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Learn more online – it’s free
Thanks to the support of the National Lottery Community Fund we are able 
to provide free, practical online learning to help you get the COVID-19 mes-
sage across and support someone with DSI. 

Visit: www.hi-visuklearning.org

For further help or advice please email Jane@hi-vis.org


