Introduction to the resource:

* This workbook is a free resource that supports the process of recognising and
responding to deterioration of individuals across care settings.

* Individuals will deteriorate for a variety of health reasons and the changes may not
be due to Covid19 and it is essential that these changes, however subtle be
recognised and responded to promptly.

This workbook is broken down in sections:

Understanding deterioration

Knowing your resident / client

Recognising the signs of change and deterioration
Responding to deterioration

Communication
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If any other organisation would like a copy then please contact Kay Ford direct (her
contact details can be found on the next slide).
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Workbook Available Now

* Takes under an hour to complete - by individuals , groups or teams

e Can be done in bite size chunks

e Suitable for new to role

e Suitable for experienced staff

* even if staff have had face to face training can still access the workbook

Recognising and Responding
to Deterioration in Residents

and Clients

Aim

* torecognise and respond to ANY deterioration — not just suspected Covid19

e equip ALL staff with knowledge and tools to communicate deterioration
promptly to teams, GP, YAS and other health and social care services

CONTACT - 07411 476581
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