
 

 

 

 

 

 

 

All additional information specific to any news 

article in this edition is available in the Provider 

Zone. 

 

For more information on the Council’s current 

position, in respect of Covid 19 please use this 

website; CLICK HERE Please ensure any 

information you consult is from a reliable sources, 

including the NHS, or the Public Health England.  

 

 

NHSMAIL SUPPORT WEBINAR 

UPDATE 

 
A decision has been taken to reduce the 

number of NHSmail support webinars to 

once a week as of next week. The 

webinars will now run every Tuesday 

2pm – 3pm.  

 

These live webinars are aimed 

specifically at providers and cover the 

registration and set up of NHSmail, 

including a brief overview of Teams. 

Those attending will have the opportunity 

to ask questions during the session and 

we are really keen to continue to offer 

this training resource, as we are aware 

that many providers benefit from 

additional support.  

 

See the Provider Zone for more details.   

  

Tuesday 14 July  2020 

 

 

     UPDATE FROM JANE WOOD  
Assistant Director 

Updates include testing, IPC and NHS 

tracking. For more details, see the Provider 

Zone.    

 

 

IPC FUNDING FOR HOME 

SUPPORT SERVICES 

  
The Bradford Care Association have 

drawn up an IPC funding list that Home 

Support/Supported Living Providers 

may find useful. This is not a Council 

document and therefore providers 

should exercise their discretion in the 

use of the list, which is an interpretation 

of the broader guidance. 

 
 

The list is available via the Provider 

Zone.    

 

 

HOME SUPPORT 

PROVIDER FORUM 
THIS THURSDAY 16 JULY 2020  

10.00-12.00 

 
Find details on how to join in the 

Provider Zone.  
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PROVIDER ZOOM 

MEETING  

every Tuesday 10.30am-

11:30am,   

 

See the Provider Zone for 

more details. Also included 

are minutes from the meeting 

held on 7 July 2020.   

              

 

 

FREE REFRESHER TRAINING 

AND UPDATED GUIDANCE ON 

FACE TO FACE TRAINING 

 
Please see the Provider Zone  for more 

details:  

 
• Fully funded refresher training by 

Workforce Development Fund and 

delivered via 12 of their Endorsed 

Learning Providers. 

  

• Guidance for employers and in-house 

trainers on face-to-face training and 

assessment during COVID 19. 

 

• Also included is a Quality 

Competency Check document  

produced by Karen Thornton and 

Danielle Teasdale from Care 24/7.  

  

 

 

NEW GRIEF AND LOSS 

SERVICE 

 
See the Provider Zone for more 

information about a new grief and loss 

support service across West Yorkshire 

for children and adults.  

 

Included are posters in English and 

Punjabi, there are more posters 

downloadable  in other languages from 

their website  (click HERE).  

 

The service is open to people in West 

Yorkshire and Harrogate, the service 

will be the first point of contact for 

anyone suffering any form of grief 

and loss, or those worried about losing 

someone, whether this relates to a 

family member, friend or member 

of their community. It is also available 

to those feeling impacted by the 

deaths of public figures and/or the 

volume of deaths across the country. A 

loss may not have been directly 

caused by the virus, for example, 

someone may have been unable to 

visit a loved one during an illness or 

see them in their final days. 

  

 

 

 

 

VIDEOS ABOUT  

COVID-19 

LD FOCUS 

 
See documents in the Provider 

Zone  which have been 

produced in response to 

COVID-19 and provide: 

 

• A List of Videos for People 

with Learning Disabilities 

and Links 

 

• A List of Videos for Carers 

with Links 
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